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UMPQUA COMMUNITY COLLEGE

FINANCIAL AID SATISFACTORY ACADEMIC PROGRESS STANDARD

Federal regulations require that all students, fdtitime and part-time, who receive financial adist maintain satisfactory

academic progress and work toward an eligible @egrecertificate. Stated simply, if you are regjistl for classes, you are expected to
complete those classes with passing gratlese: There are different standards for academicsfimadcial aid. The following information
applies to Financial Aid only.

Passing grades include: A, B, C, D and P (pashp féllowing grades are considered attempts bupassing: F (Failed), | (incomplete), IP
(in progress), E (extended course), Y (no basigfade), W (withdrawal) and Drops.

All students receiving financial aid will be evated for satisfactory academic progress at the éedich term in which they received
financial aid. Financial aid includes grants, darghips, federal work-study, and loans

Minimum Standardsfor All Students
The Financial Aid Office will consider studentsiie making satisfactory academic progress if thegtadé of the following criteria:

1. Maintain a grade point average of 2.0 or bettea term by term basis

2. Complete 67 percent of all attempted credita ¢&rm by term basis. For example, if you are &ahbly financial aid at full-time (12 or
more credits), you will be required to complete iaimum of 9 credits; if you are funded at threegeatime (9 to 11 credits), you will
be required to complete 6. Because all coursest@suiattempted credits, excessive withdrawals&riailures, and other non-
completed grade statuses can lead to completierprablems.

3. Students must complete their program of studgrbehey have attempted more than 150 perceteoptiblished number of required
credits. For example, students enrolled in an éisse of Applied Science degree program that regu®6 credit hours must complete
their degree by the time they attempt 144 credfBee Maximum Attempted Credit Hour Limit). Althgtuyou may not be able to re-
ceive financial aid, you may still complete yougdee by paying for courses on your own or from sesiother than financial aid.

Other conditionsthat may affect your aid eligibility:

-» Repeating a Class: Generally, you may repeat a class. For findmithpurposesll attempts will be counted. This could negatively
affect your financial aid even if it increases yagademic GPA. Also note that repeating coursessskly may affect the number of other
courses financial aid will fund due to the Maximéttempted Credit Hour Limit.

=» Pasg/Fail Option: See the current UCC catalog for college poligarding the Pass/ Fail option. Financial aid wdunt both pass and
fail grades in calculating attempted credits.

=» Challenging Classes: Challenge exams, audited classes, non-credibpargnrichment classes, Adult Basic Education@a®

classes do not count in determining either youokment level for aid eligibility or satisfactorycademic progress status.

=» Learning Skills Courses. Financial aid will fund no more than 45 credit h@of learning skills reading, writing, math anddstiskills
(below level 100).

Failureto M eet Satisfactory Academic Progress (SAP) Standards

Students failing to meet the SAP requirements aiggrGPA and attempted/completed credits will kecpt on &inancial Aid Probation
status Students on Financial Aid Probation will recefirancial aid for the following term. However,tae end of the probationary term,
the financial aid office will review the studen@PA and attempted/completed credits and deterrhimstudent will be placed in good fi-
nancial aid standing or if the student will be sereged from receiving additional financial aid.

If a student on financial aid probation completes probationary term by completing at least 67 gratrof their attempted credits with a
GPA of 2.0 or better, a student will be taken dfpmbationary status and placed in good finaraidlstatus.

If, while on financial aid probation, the studenied not meet the satisfactory academic progressreseents for a term, the student will be
placed orFinancial Aid Suspension and eligibility to receive financial aid funds lnding grants, scholarships, federal work-study and
loans will be forfeited.

For students who have been suspended from recdiniagcial aid, reinstatement of aid eligibilityrcae achieved by using financial re-
sources other than financial aid to successfullpmiete a term of 6 or more credits with a minimulAGof 2.0. After completing these
requirements, students must contact the FinanéthOffice for reinstatement. Students may alse dih appeal to request consideration for
extenuating circumstances.

Students who have reached the maximum attemptedsfendable by financial aid (150% of the pubéidmumber of required credits for
their program) will be put on Financial Aid Suspiems This decision may be appealed. (See Maximtiempted Credit Hour Limit.)



Petitions and Appeals

Students may petition the Financial Aid office &d reinstatement. Petitions require a writtenl@xgation and documentation declaring
why the student was not able to meet the SAP stdada

You may be reinstated if the circumstances affgcyiour academic progress were not within your adrand are not recurring.

Petitions are initially reviewed by the FinanciabdAMirector on a case-by-case basis. The Diraotay (a) reinstate the student in good
standing, (b) reinstate the student on a finaraithprobation status, (c) deny the reinstatemen(gl)orefer the decision to the Financial
Aid Advisory Committee. Students may appeal ifitipetitions are denied by the Director. Studesttsuld submit this appeal to the Fi-
nancial Aid Advisory Committee via the Financiald/Dffice.

Examples of Circumstances Usually Approved:

. Documented medical /psychological problems thetalise of iliness or injury, prevented the sattsfgaccompletion of the
coursework. Repeated aid eligibility suspensiors tduchronic or recurring medical/ psychologicifficliities may not be approved.

. Serious injury, iliness, or death in the immedfamily that require extensive absence from school.

. Other family emergencies of sufficient gravity ahdation that prevent the successful completiocoofrsework.

M aximum Attempted Credit Hour Limit

Federal regulations require that a school mushdedimaximum credit limit in which a student mamaén eligible for financial aid and
complete his or her degree or certificate.

The federal maximum credit limit cannot exceed 15f%he program length measured in credit hounsuddished in the college’s current
catalog. For example, at UCC, a student is expgdoteomplete a one-year certificate requiring #&lits within 72 attempted credits or a
two-year degree requiring 93 credits within 14@mpted credits. Programs requiring more or fewedits for completion than the exam-
ples previously cited will be adjusted by a faaibd..50.

All attempted credits at UCC and any credits transid from other colleges that apply to your curgrogramwill be included in the
calculation.

Extension Request:
You have the right to request an extension of ywadeligibility should you exceed or expect to eet¢he 150% maximum attempted
credits. The Financial Aid office may extend yeiigibility beyond the limit for completion for ganuatingcircumstancesnly.

Extenuating circumstances may include but areinotdd to required remedial/ development courshange in program by student
(usually once), gaps in attendance of two (2) orenyears, college initiated revisions in prograquisements and documented ADA
disability that generally requires “more time” asappropriate accommodation.

Please contact the Financial Aid office, locatethim Campus Center building if you need clarifioator additional information re-
garding the Satisfactory Academic Progress Stamsdax@all (541) 440-4602.

Paper copies of the UCC Financial Aid Satisfactdcpdemic Progress Policy are available in the iéra Aid Office in the Campus Center builg
ing for anyone requesting a copy. Also copies bmgownloaded from the Financial Aid Office WEB pad www.umpqua.edu (click on Studen
Services).
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